It is essential and recommmended to keep your projector up-to-date with the
latest system firmware. This allows you to take advantage of the latest
features, application improvements, and bug fixes. For more details about
system update instruction and improvements, please read through the
following:

Bug and Feature Improvements with v01.00.38.00

e Update battery meter program

Before System Update

e Please make sure to plug in the AC power for a stable power supply

Things to Note for the System Update:

e It would take few minutes to complete the sytem update

e Make sure to connect your projector to a stable AC power outlet before
beginning the process. Do not use portable power sources or battery
power

e Stay in the update screen and do not change screen while the process
is ongoing
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Download and Upgrade System

The process to update the software varies. Follow the instructions accordingly.

Please the follow instruction below to update the projector firmware through USB pen
drive

STEP1
Please download the system firmware from BenQ website

STEP 2
Put the system firmware into a USB drive (FAT32 disk format required), then connect
the USB-C pen drive to the USB-C port on GV1.

If the BenQ projector you have is GV1. if the BenQ projector you have is GS2, please
connect the USB-A pen drive to the USB-A port on GS2.

B Name Date modified Type

Compressed (zipped) Folder (1)

n update_signed.zip 9/14/2021 12:05 AM Compressed (zipped)... 538,626 KB
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STEP3
Please go to Settings and select About
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STEP 4
Select System Update and go to USB Update
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STEP S5
Click STAT UPDATE and UPDATE
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STEP 6
System update in process. Projector will restart itself and get back to Home Screen

once the update is complete.
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